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SITC Shipping Agency (HK) Company L1m1ted

21/F, Wortld Trade Centre, 280 Gloucester Road,Causeway Bay, Hong Kong
Dear All Valuable Customers,

Notice on Full Implementation of Electronic Release Order (eR0O) for
A1l SITC Inbound Cargoes

Hong Kong Container Terminal Operators Association (HKCTOA) has announced that
HKCTOA members - 1including Asia Container Terminals, COSCO-HIT Terminals,
Goodman DP World (CT3), Hongkong International Terminals, and Modern Terminals
- will implement for paperless release of import containers in full scale with
effective from 1 July 2021. As of that date, the presentation of QR Code at the
container terminals’ gatehouse will become the mode for the release of import
laden containers to truckers. For details of the notice, please check out at
http://www. hkctoa. com/net_resources/news/Announcement_for_eR0O_2021%20_20210
319_. pdf.

In order to cooperate with the container terminal’s full implementation of
"paperless imported container pick-up" on 1 July 2021,

our company will use the electronic release order (eR0O) to release the order
for All Inbound HKG shipments effective from ETA HK 15 June 2021 and we will
not issue the original pick-up order.

Please register for an eRO account on the “ONE PORT” platform

ONE PORT Register & Website: http://www. oneport. com
Contact Tel:(852) 3669-1407

SITC HK Inbound Contact Tel:(852) 2851-6861

eRO procedure as below for your reference:

1. Please send the "elLOI", which is uploaded from "ONE PORT" to our company,
through E-mail:inbound@sitc. com. hk

2. Consignee is requested to submit Original Documents, such as Original Bill
/ Declaration Letter Guarantee / License / Permit / Packing list etc, to
our company as normal.

3. Payment must be completed and confirmed by SITC account Department.

4. Please check the Free Storage Period when submitting the eLOI in ONE PORT
System.
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