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致：尊敬的客戶 

 

 有關 SITC 進口貨物以“一路通(ONEPORT)-eRO”提貨通告 

 

香港貨櫃碼頭商會（包括亞洲貨櫃碼頭、中遠-國際貨櫃碼頭、香港葵涌三號貨櫃碼頭、

香港國際貨櫃碼頭及現代貨箱碼頭）定於 2021 年 7 月 1 日為進口提櫃全面實施無紙化

操作；自 2021 年 7 月 1 日起，在碼頭閘口出示相關 eRO 的二維碼 (QR code) 將成為

貨櫃車司機進行入口提重的方式，有關通告請到香港貨櫃碼頭商會網站查閱。 

(http://www.hkctoa.com/net_resources/news/Announcement_for_eRO_2021%20_2021

0319_.pdf)  

---------------------------------------------------------------------------

為配合貨櫃碼頭將於 2021 年 7 月 1 日全面實施“無紙化進口提櫃”，我司將定於大船到

港日即 2021 年 6 月 15 日起以電子提櫃單(eRO)方式換單，並停止簽發正本提櫃紙。 

 

請客戶於一路通“ONE PORT”平台登記註冊電子提櫃單(eRO)帳戶。 

 

ONE PORT 登記及查詢網址: http://www.oneport.com 

                查詢電話:(852) 3669-1407 

 

SITC HK    進口單證電話:(852) 2851-6861 

 

eRO 操作流程如下： 

1. 請客戶通過電郵型式提供已上傳到”一路通”的 eLOI 保函給我司， 

並發送到 inbound@sitc.com.hk 郵箱 

2. 客戶需預先到我司提交所有正本文件，包括正本提單 / 正本証明保函 / 進口許可

証 / PERMIT / PACKING LIST 等… 

3. 客戶需繳付及待我司財務確認完成付款手續 

4. 客戶需於一路通“ONE PORT”系統完成 eLOI 前查核倉期是否正確 
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Dear All Valuable Customers, 

 

Notice on Full Implementation of Electronic Release Order (eRO) for  

All SITC Inbound Cargoes 

 

Hong Kong Container Terminal Operators Association (HKCTOA) has announced that 

HKCTOA members – including Asia Container Terminals, COSCO-HIT Terminals, 

Goodman DP World (CT3), Hongkong International Terminals, and Modern Terminals 

- will implement for paperless release of import containers in full scale with 

effective from 1 July 2021. As of that date, the presentation of QR Code at the 

container terminals' gatehouse will become the mode for the release of import 

laden containers to truckers. For details of the notice, please check out at 

http://www.hkctoa.com/net_resources/news/Announcement_for_eRO_2021%20_20210

319_.pdf. 

--------------------------------------------------------------------------- 

In order to cooperate with the container terminal's full implementation of 

"paperless imported container pick-up" on 1 July 2021, 

our company will use the electronic release order (eRO) to release the order 

for All Inbound HKG shipments effective from ETA HK 15 June 2021 and we will 

not issue the original pick-up order. 

 

Please register for an eRO account on the “ONE PORT” platform 

 

ONE PORT Register & Website: http://www.oneport.com 

                 Contact Tel:(852) 3669-1407 

 

SITC HK Inbound Contact Tel:(852) 2851-6861 

 

eRO procedure as below for your reference: 

1. Please send the "eLOI", which is uploaded from "ONE PORT" to our company, 

through E-mail:inbound@sitc.com.hk 

2. Consignee is requested to submit Original Documents, such as Original Bill 

/ Declaration Letter Guarantee / License / Permit / Packing list etc, to 

our company as normal. 

3. Payment must be completed and confirmed by SITC account Department. 

4. Please check the Free Storage Period when submitting the eLOI in ONE PORT 

System. 


